AUCKLAND RACING CLUB (ARC)

How to renew Membership online

1. On the home page of our website, ellerslie.co.nz, click the ‘Membership’ tab at the top of the page.

Auckland Racing Club
« Est. lﬂn74 .

Auckland Racing Club welcomes you to the thrill and
of racing at Ellersli

We're the premier home of thoroughbred racing in New
Zealand and our racedays are events not to be missed.

2. Click on ‘Renew your membership’.

Renew your Membership

Standard Membership

NEW: Premier Membership

| : L4
New this season, our Premier Membership A Standard Membership gives you access to the
option is designed to offer a premium raceday full range of member benefits.

experience with benefits above and beyond the

normal membership perks.

Member, renewals for our membership offering
for the 2019/20 season are available now.

To renew your membership, click on the link

3. Select your Membership type to be renewed.
Standard, Young, Senior, Overseas or upgrade to Premier Membership.

2019/20 Season Membership Renewals

How to renew your membership online
Renewing your membership online is easy.

Firstly, you will need to activate an account if you don't have one from the previous
season(s).
o Click here for a step-by-step guide on how to activate an account

Then, click on the links below depending on what membership category you are in and follow
the prompts (including logging in to your account) from there.
 You will be able to purchase up to a maximum of two additional annual guest cards
during this process A day at the races is best spent with

friends.

Any member who refers a friend who
is successful in their application to
Bycome a new member of the Club

| receive a $100 food & beverage
voucher for the 2019/20 season at
Ellerslie*.

Reney

Download an appl n for

« To earn this voucher, you must be the Proposer lsted
on your peer's membership application form
« There s no imit on the number of people you can
fer

4. Click ‘Signin’.

SELECT | OPTIONS | ORDER OVERVIEW | SECURE PAYMENT

Standard Membership 2019 - 2020 EVENT INFO

Ellerslie
Ellerslie Racecourse
Remuera, Auckland - New Zealand



http://www.ellerslie.co.nz/

5. If you have purchased Membership or Hospitality fickets online over the past 12 months, then log in
using your email address and password and then go to step 10.

If you have not purchased online over the past 12 months, then enter your email address using the
address that you receive the Ellerslie email updates from and then select ‘Returning customer, but no
password yet?g’

LOGIN CREATE NEW ACCOUNT
E-Mail: E-Mail: | |
Enter Password: Confirm E-Mail: | |

[

Forgot your passwaord?
Returning customer, but no password yet?

6. Enter your email address and click on ‘Continue’

SIGN IN

Please enter your email address: || |

CONTINUE

7. Check your email inbox for an email from Ellerslie and click on the link provided in the email.

SIGN IN

Thank You!
An e-mail message has been sent to this address: kimsr@ellerslie.co.nz

Please check your e-mail for this message. It contains further instructions for confirming your registration with Auckland Racing
Club (GST 10-009-472).

If you don't receive this message, and you have a spam filter, please check that folder, if possible.

-- From the staff at Auckland Racing Club (GST 10-009-472)

To return to the previous page please click here

8. Enfer your password, then confirm your password and enter the answer for the reminder question to
confirm your identity for future log-in's, then click * Continue’.

Welcome back Mrs. Kim K D Steven-Riley!

E-Mail: |k]msr@ellersﬁe.co.nz |

Enter New Passward: |oonnn. |

Confirm New Password: | |

The following is used to confirm your identity:

Reminder Question: PIN number (minimum 4 digits)?

Enter Answer: | |

CONTINUE




9. Close the browser and go back to the main Ellerslie web page and follow the steps
1 -5 and log in using the password you have created.

LOGIN CREATE NEW ACCOUNT
E-Mail: || | E-Mail: | |
Enter Password: | Confirm E-Mail: | |
| Locin p—
Forgab=yaurrgseword?
Returning customer, but no password yet?

10. The ‘My Account’ page will show when you log-in.
You can change your password or your reminder question on this page if you wish.

Then click ‘Save’ or ‘Done’.

Welcome to Auckland Racing Club (GST 10-009-472)

Account Settings Orders
Edit Profile Order History

Edit Contact Information  Invoices / Reservations
Upcoming Events

Last Login Date: Thu Jun 27, 2019 2:03 PM NZST
E-Mail: |kjrnsr@ellerslie.c0.n7_ | (This is your login ID)

| (Leave blank to keep your current password)

Enter New Password: |oooooooo.

Confirm New Password: | |

I am interested in receiving e-mail notification of future events and promaotions.

Reminder Question: |PIN number (minimum 4 digits)? v|

Enter Answer: |1234{

SAVE
DONE

11. Enter ‘1" for the number of Memberships to be purchased. (You can only purchase one Membership

— guest cards can be added further on).

Click ‘Continue’.
Standard Membership 2019 - 2020 EVENT INFO

Ellerslie
Ellerslie Racecourse
Remuera, Auckland - New Zealand

Enter # of memberships: (Please enter
"1". You will be able to add Guest Cards
to your renewal on the next page.)

CONTINUE




12.

Enter ‘0", '1" or ‘2" into the Annual Guest Card box if you would like to purchase any Guest Cards
with your Membership. (Maximum of 2 per Member).

Below this, Enter '1' in the Membership box.

Click ‘Continue’.

Standard Membership 2019 - 2020 EVENT INFO

Ellerslie
Ellerslie Racecourse
Remuera, Auckland - New Zealand

Price Range: $99.00 - $249.00

Select a price level, then enter the number of memberships for the appropriate ticket type (if applicable).

Memberships available that match your criteria
= Memberships not currently available, or do not match criteria

B

When complete click "Continue” .

PRICE LEVELS:

APPLY TICKET TYPES: ()

L

Annual Guest Card (max of two per member)

-
Jre)
o
[=}
S

Standard Member

I

-
M
P
o
o
o

CONTINUE

13. Check that your order is correct and then select “Send membership pack via post’ for your delivery
method.
Click ‘Continue’.
# OF TICKET PRICE ) MORE
TICKETS: INFORMATION: PER TICKET: Sulilulal: INFORMATION:
1 Annual Guest Card (max of two per member) - Price Level A
membership $99.00
$348.00
. Price Level A
1 Standard Member - membership $249.00

CHOOSE DELIVERY METHOD:

@® ) Send membership pack via post (no delivery charge) More Information

CONTINUE CANCEL

14.

Scroll down and enter your payment details.
Check that your contact details are correct, and update any details that need updating.

Untick the ‘Check this box if you do not wish to receive communication from Ellerslie’, to ensure you
receive email updates from us.

Tick the 'l agree to the Terms and Conditions’ box.
Click ‘Finalise Order’.

Your Membership Renewal will now be complete and your new season Membership pack will be
posted to you.




# OF

TIcKeTs TICKET INFORMATION
Standard Membership 2019 - 2020
Ellerslie
1 Remuera, Auckland - New Zealand

Standard Membership 2019 - 2020

1 Ellerslie

Remuera, Auckland - New Zealand

PURCHASE ADDITIONAL TICKETS:

TO THIS EVENT j TO ANOTHER EVENT

TIME TICKET
LEFT TYPE

Annual
Guest
Card
(max of
two per
member)

13:53

Standard

13:53 Member

TICKET
PRICE

$99.00  $0.00

$249.00 $0.00

Transaction Fee:

DELIVERY CHARGE:

BALANCE DUE:

SuUB-
TOTAL

$99.00

$249.00

$0.00
$0.00

$348.00

$348.00

NOTE: Your order is not complete. You must dlick the "Finalise Order” button to finish the transaction.

& All transaction information is protected by 128 Bit SSL security. Click here for more information.

GIFT CERTIFICATE

Enter Gift Certificate serial number: |

CREDIT CARD

Card Type

Card Number:

Expiration Date

Signature Code

:

| (no spaces) 8

Hlmo vJlyr ]

: I:I (recommended) What is this?

Salutation
*First Name

*Last Name

Suffix:

Company:

*Phone

Home Phone
Work Phone
Mobile Phone
*E-Mail
*Confirm E-Mail

Check this box if you do not wish to receive communication from

Ellerslie.

*What prompted you to make this purchase? |—— Select -

*Required Field

:

: |Kim

: |Steven—RiIey

: (At least one required)

: | & - 09-524 4069

;| - 021 123 4567 ext. 7345

;| - 0210 241 5519

: |kjmsr@ellerslie.c0.nz

: |kjmsr@e||ers|ie.co.nz

ABOUT 55L
CERTIFICATES

*Billing Address
Address 2
Address 3

*Suburb/Town
*County/State
Postcode

*Country

[ delivery address s

: |AuckJand Racing Club

: |80 Ascot Avenue

: |Remuera

: |AuckJand

: | Auckland

- [1050

: | New Zealand

ame as billing

(Required, but used only if delivery method is Mail)

*Delivery Address
Address 2

Address 3
*Suburb/Town
*County/State
Postcode

*Country

: |AuckJand Racing Club

: |80 Ascot Avenue

: |Remuera

: |AuckJand

: | Auckland

: 1050

: | New Zealand

@I agree to the Terms & Conditions

CANCEL




